
LRA Duties 
Validating and Linking Level 2 Accounts 

Pacific Islands Area Page 1 of 13 January 19, 2012 
 

 
An account with Level 2 access allows affiliates such as District 
planners to enter USDA Web site portals and applications that have 
been determined to have the need of higher security requirements or 
restrictions and the need of a verified identity for each User ID and 
profile.  Applications such as Customer Service Toolkit, Performance 
Results System, ProTracts and Fund Manager are then available for 
their access. 
 
Note:  Other customers include people applying for Food Stamps and 
various types of vendors doing business with the USDA.  These 
customers also need to be validated and linked.  (A and B only) 
 
 

A. Validating a Level 2 Customer 
1. Go to the “Field Tools” tab at the My NRCS website 
2. Select “eAuthentication for Local Registration Authorities” 
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1. At the LRA Logon webpage, click on “Click this link to Validate a 
Level 2 Customer” 

 
https://app.eauth.egov.usda.gov/AccountServices/MainPages/eauthWhatIsLRA.aspx 
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2. Select “Local Registration Authority” / “Validate Level 2 
Customer” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on the pull-down menu, select “Last Name”.  
a.  (*Select “User ID” if you know their User ID”)  
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4. Enter the last name, “Search”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Select the person you searched for and hit “Select” 
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6. Select the “Credential Document Type” by using the pull-down 
menu and enter the “Credential Expiration” 

7. Select “Validate” and “Submit” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

PII Information 

PII Information 
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8. You may continue validating other customers by selecting “Return 
to Search” or “OK” to finish. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Immediately after you select “Submit”, the client will receive an 
email similar to below: 

• The user is asked to update their account information. 

• If the user has not received an email, the user needs to 
contact the eAuth HelpDesk. 
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B. Adding the “Affiliate Role” to the Customer account 
After activating the client’s level 2 account, the LRA then adds the 
NRCS_ALM_AFFILIATE Role to the Contractor’s eAuth Account. 
 

1. At the IdentityMinder site, select “Application Admin” / 
“AddRemove Access Role – Application Admin” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click on the pull-down menu, select “Last Name” and enter the 
last name of the contractor/affiliate. 

a.  (*Select “User ID” if you know their User ID”)  
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3.   Select the person you searched for and hit “Select” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click on “AddRemove Access Role” Tab 
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5. Click on “Add an access role” 
 

 
 
 

6. Check “NRCS_ALM_AFFILIATE” and “Select”. 
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7. Click on “Submit” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Task has been submitted. 

 

 



Validating and Linking Level 2 Accounts 
 

Pacific Islands Area Page 11 of 13 January 19, 2012 
 

C. Binding eAuth Accounts in ID Link Manager for Affiliates 

District employees will need to have their account bound to the NRCS 
Affiliate Database to access Customer Service Toolkit, PRS, ProTracts, 
etc. 
*Any NRCS employee can perform this task* 

1. In Affiliate Link Manager (log in to: 
https://affiliatelinkmgr.sc.egov.usda.gov/SearchAD.aspx), enter the 
first and last name of the contractor, “Search” 

 
 
 
 
 
 
 
 
 
 
 
 

2. If the LRA properly activated the account (A. Validating a Level 2 
Customer) and added the “Affiliate Role” (B. Adding the “Affiliate 
Role” to the Customer account) the client’s name will be “active”. 
Select the Customer’s name. 
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3. Select “Link” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  This window will pop up.  Select “Yes”. 
Note:  If you have dual monitors, you need to ensure that the 
“Affiliate Link Manager” window in Internet Explorer is on your main 
monitor.  If it is on your second monitor, this window will not open.  
You will have to close IE and open this site on your main monitor. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Note that the “Link” button has changed to “Unlink” 
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6. Once the Contractor account is bound in the ID Link Manager, they 
should receive an email confirmation from the Affiliates database. 

7. Permissions such as ProTracts, PRS and Toolkit can now be 
assigned.   
For access to: 

• ProTracts – Submit a AD-1143 (Corporate Systems Access 
Request Form) to the Assistant Director for Programs 

• Customer Service Toolkit – Submit an IRM-003 to provide 
Toolkit Access to the PIA State Toolkit Coordinator 

• Performance Results System – refer to PIA PRS Hints & Tips 
#1 – “Assigning and Editing PRS User Permissions” at” 

• For District Employees, an additional permission 
(PRS Affiliate) needs to be granted by the AIMS 
Specialist. 

http://www.pia.nrcs.usda.gov/intranet/aims/prs.html 
or contact the PIA AIMS Specialist. 
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