
Pacific Islands Area NRCS        June 4, 2014 
Toolkit 7 Fixes 

7 Fix for Issues Accessing Toolkit and ProTracts Using LincPass Card  

 

Questions?  Contact your Area Resource Conservationist 

ISSUE: 

Users who logged into Toolkit, ProTracts or EmpowHR received the message below when trying to 
authenticate with their LincPass card. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

RESOLUTION: 

1. Open Internet Explorer (IE), in the Tools tab, select “Internet options” 
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2.  In the Internet Options window,  
     select the General Tab.  Under  
     the Browsing history section,  
     select the Delete button. 

 

3. In the Delete Browsing History  
  window, UNCHECK “Preserve  

         Favorites website data” 


