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7 Fix for Issues Accessing Toolkit and ProTracts Using LincPass Card

ISSUE:

Users who logged into Toolkit, ProTracts or EmpowHR received the message below when trying to

authenticate with their LincPass card.

2 USDA sAuthentication ez B
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2 USDA eAuthentication

Homa | Aboud eAuthenbcation | Help | ContactUs |  Find an LRA

Oulck Links

» What i an accoun
¥ Greal an account

+ Update your aceount
Adminlstrator Links The LincPass certificate that was selected was not valid for eduthantication jogin.

¥ Lotal Ragatration Flease da the fallowing:
Autharry Login
! * Login with your cther cedificate in the "Choose a digital cestificate” or the *Confirm

Cantificates” pop-up box.

eAuthen

LincPass Login Failad.

© Close your intennet browsar and restart s new session,
@ Return to the eduthentication Login screen,
@ Follaw the LncPass logm nelruchont uieng pour Gther cartifcate « the pop-up bex.

» Tha order of the certificotes in the pop-up box will always reman the sama.
o If the first cartificate works, then you will shways want to select the first certificate
dunng login,
o If the second cerbficate works, then you will always want to select the second
certficate during login.

» 1f you are warking on a shared computer, verify that the certificate you are selecting
EonthifE your name. Othar wier's certificates may Bposar on & Shared computar,

3 you are still unable ta log in, click here to review the LincPass Login User Guide.
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RESOLUTION:

1. Open Internet Explorer (IE), in the Tools tab, select “Internet options”

o

o Delete browsing history... Ctrl+Shift+Del
1 InPrivate Browsing Ctri=Shifts P
Tracking Protection...
ActiveX Filtering

Diagnose connection problems.,
Reopen last browsing session
Add site to Start menu

View downloads Ctrl+)

Pop-up Blocker »
Manage add-ons

Compatibility View

Compatibility View settings

Subscnbe to this feed.

Feed discovery k

Windows Update
F12 developer tools

OnelNote Linked Notes
Lyme Chick to Call
Send to OneMote

Internet options|

Questions? Contact your Area Resource Conservationist
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2. In the Internet Options window, | Internet Options | m

select the General Tab. Under
. . . General |lSecusity | Privacy | Content | Connections | Programs | Advanced |
the Browsing history section, J | I I I | ol |

select the Delete button. Home page
@ To create home page tabs, type each address on its own line,

phitps:/‘webtcas.scegov.usda.goviwebtcas/index.jsp I

4’1‘_ Delete temporary files, history, cookdes, saved passwords,
) and web fofm information,

Delete brovesing history on exit
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| Cdors || Langusges || Foats || Accessbity |
) Some settings are managed by your system administrator.

Lok J[ comd || o0y
Delete Erowsing History -
3. In the Delete Browsing History o Favories wabaii datal
window, UNCHECK “Preserve ep cookies and temporary Internet files that enable your favonite

. . » websites to retain preferences and faster.
Favorites website data e S

[/ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
/| Cookies
Files stored on your computer by websites to save preferences
such as login information.

|| History
List of websites you have visited.

. | pownload History /
List of files you have downloaded.

|| Form data
Saved information that you have typed into forms.

/| passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

|| ActiveX Filtering and Tracking Protection data
A list of websites exduded from filtering, and data used by Traddng
Protection to detect where websites might be automatically sharing
details about your visit.

o Some settings are managed by your system administrator.

About deleting browsna history | Delete | | cancel |
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